
 
 
 
 
 

 
 

Revisit your online safety review 
 
With distance learning and increased online activity now a reality, the time has 
come to revisit your school’s online safety provision through the 360 degree safe 
Cymru self-review tool in Hwb. 

 
In school, do you still follow the same online safety policies, practices and resources from 
a few years ago? If so, do they still fit the needs of the school and the learners we strive to 
safeguard in 2020? 
 
Depending on your school and personal circumstances, you may have time to start, or to 
look again, at your school’s online safety policies and practices. This interactive online tool 
can be accessed by logging in to your Hwb account and then clicking on the 360 degree 
safe Cymru link on the Hwb home page.  Schools may choose to share the self-review 
task between staff members, but if you are accessing the tool for the first time you will 
need to register.  
 
The tool has been updated regularly since its launch to reflect changing online behaviours, 
new legislation and latest good practice. Over 90% of schools in Wales have registered to 
use the tool and more than 60% of these have rated themselves against all 28 aspects. 
 
Normal work pressures can mean that we do not return to our review as often as we would 
like to. It is, however, important to revisit the review – ideally each year – even if only 
briefly. The tool generates actions and suggested next steps and reports on improvements 
made. Carrying out a review will support you with planning and making necessary changes 
to your policies, online safety education programmes, technical security, social media and 
mobile technologies use.  
 
In recent years we have seen many changes at national and local levels. The General 
Data Protection Regulations (GDPR) and Data Protection Act 2018 have had a major 
impact on schools and there will be many more challenges to follow. It is also important to 
consider that social media and gaming apps popular with children and young people may 
impact their online behaviours. The online world will not stand still and we will ensure that 
the 360 degree safe Cymru tool continues to reflect all these changes, with up-to-date 

guidance. 
 
Many schools have taken advantage of the possibilities of distance learning1 during the 
current school closure period. Schools with clear online safeguarding policies will be better 
placed to consider how these may be applied to distance learning.  
 
Good practice suggests that schools should continually review their online safety policy 
and practice to ensure that: 
 

 responsibilities are allocated to relevant people 

                                            
1 https://hwb.gov.wales/distance-learning 
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 acceptable use is reviewed, promoted and consistent with the culture of the school 

 there is clear understanding of how inappropriate use will be dealt with  

 technical solutions are relevant and up to date in light of technological change and 
adoption 

 staff and governors receive regular updated online safety training 

 education programmes continue to ensure that children and young people are safe, 
resilient and responsible users of online technologies and have high levels of digital 
competency 

 they continue to meet statutory requirements and adapt to changes in national 
regulation/guidance  

 they learn from incidents and changing behaviours and adapt policy and provision 
accordingly 

 
Evidence from the data held in the 360 degree safe Cymru tool indicates clearly that 
schools using the tool over a period of a few years show improved practice in these areas.   


